
IRIS Referrals Standard Practices and Suggested Workflows

REFERRAL 
SENT

We may be able to help this family! 
We will reach out to learn more,  
assess their needs, and possibly offer  
our services.

ACCEPTED COMPLETED

Completed Outcome

Enrolled in services

Client declined services

Could not contact

Other

REFERRAL 
SENT

We are unable to help this family.  
We will not reach out to offer services.

REJECTED

Rejected Outcome

Client does not meet 
eligibility for our services

No capacity  
for this referral currently

Requested referral  
services not provided  
at this organization

Client already enrolled  
in services

Other




